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MEDICAL 
Compass Health 
Group # W8002717 
Core PPO 
High Deductible Health Plan (HDHP) 
888-462-5341 
PO Box 272540 
Chico, CA 95927-2540 
Provider listing and more information: 
www.blueshieldca.com/networkppo   
Member Portal: www.chs-compass.com   

 
Community Care Health (CCH) Plans   
(559)-724-4995 
P.O. Box 45016 Fresno, CA 93718      
Community Care Signature HMO 
Community Care Value EPO 
Group # X01  
Provider listing and more information: 
customerservice@communitycarehealth.org 
 www.communitycarehealth.org  

 
Teladoc 24/7 Access 
(800) Teladoc 
(800) 835-2362  
www.Teladoc.com  

 
DENTAL 
Delta Dental PPO Plan 
(800) 765-6003 
Group # 12061 
www.deltadentalins.com  

 
Delta Care HMO Plan 
(800) 422-4234 
Group # 76489 
www.deltadentalins.com  

 
Permanent Life Insurance & LTC plan 
Ph: (877) 485-2318 
LTCHelp@agis.com /www.cmclifeltc.com 

 
VISION 
Vision Service Plan (VSP) 
(800) 877-7195 
Group# 30028152 
www.vsp.com  

 
PRESCRIPTIONS 
MedImpact 
(800) 788-2949 
Group # PHI12 for PPO 
Group # CCP for HMO 
Rx BIN # 003585 
PCN# ASPROD1 
www.medimpact.com/members 

 
MedImpact Direct (Mail Order Pharmacy) 
(855) 873-8739 
www.medimpactdirect.com  
 
Care Center Pharmacy 
1570 E. Herndon Ave., Fresno, CA 93720 
(559) 437-7370 
 
FLEXIBLE SPENDING ACCOUNTS 
Benepass  
www.getbenepass.com  
Health FSA 
Dependent Care FSA 
Health Spending Account 
Support team and submit a claim at: 
https://support.getbenepass.com/hc/en-
us/requests/new 
 
NAVIA (NEW! 2025) 
www.naviabenefits.com 
Health FSA  
Dependent Care FSA  
Health Spending Account: 
hsa@naviabenefits.com  
Claim support:  claims@naviabenefits.com 
Customer service: 1-800-669-3539 
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               LIFE INSURANCE 
Lincoln Financial Group 
559-459-1919 (HR Benefits Team) 
Policy # COMMEDCEN 
 
LONG TERM DISABILITY 
Lincoln Financial Group  
(800) 713-7384 
Policy # 06-066717 
www.mylincolnportal.com  
Company Code: COMMEDCEN  

 
LONG TERM CARE 
Villane Ward Insurance Services (UNUM) 
(559) 243-4440 
Policy # 146215 
www.cmcltc.com  
Email: jvillane@villaneward.com  

 
RETIREMENT 
403(b) 
Transamerica Retirement Solutions 
(800) 755-5801 – general questions 
(877) 717-8858 – website assistance 
www.transamerica.com/portal/home/ 

 
Managed Advice* 
Transamerica Retirement Solutions 
(844) 622-2133 
www.transamerica.com/managed-advice 
*Available for a small fee charged to your 
403(b)-retirement account 
 
UBS Financial Services (FREE Financial 
Assistance)  
Investment Advisors 
(888) 809-0080 

 
 
 

 
 
 

EMPLOYEE ASSISTANCE PROGRAM  
Telus Health : 1-844-880-9142 /                           
www.us.lifeworks.com 

 
 
LEAVE OF ABSENCE 
Sedgewick 
(877) 658-9546 
timeoff.sedgwick.com     
 
DailyPay 
(866) 432-0472 
www.dailypay.com  
Email: employee.support@dailypay.com 
Chat: employee.dailypay.com  
App: get.dailypay.com 
 
CMC EXTRAS – VOLUNTARY BENEFITS 
Powered by Corestream 24/7 
(888) 935-9595   
www.communitybenefitextras.com 
 
 
Kashable (Short term loan financing program)  
(646) 663-4353 
support@kashable.com  
www.communitybenefitextras.com  
 
LegalEASE (Legal Service Plan) 
(888) 935-9595 
www.communitybenefitextras.com 
 
MetLife (Critical Illness, Hospital Indemnity, & 
Accident Insurance) 
(800) 438-6388 
www.communitybenefitextras.com 
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Pet Health Insurance (Nationwide)  
(877) 738-7874 
www.communitybenefitextras.com 
 
 
GradFin (Student Loan Refinancing) 
(844) 472-3346 
www.communitybenefitextras.com 
 
Medicare: (800)-Medicare 
www.medicare.gov  
 
HICAP: (559) 224-9117 - For assistance with 
questions regarding Medicare 
www.cahealthadvocates.org/HICAP) 
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