
General Questions

Employee Space
Your resource tool 
to enroll into Health 
Benefits during 
Open Enrollment, 
view your current 
benefits, access 
payroll information, 
and link to 
important benefit 
resources and 
access much more.

From work:
1. Go to The Forum, Community’s

intranet site.
2. Under HR Links, click on “Employee

Space”

Email:

Medical

 Find a Provider
• blueshieldca.com/networkppo

- Provider listing and more information can be found at this website.
Member Portal: cmc-compass.com

Compass Health 
Toll-free phone:  (888) 432-5341 
P.O. Box 272540 
Chico, CA 95927-2540 
 
Group#W8002717 

Community Care Health 
(CCH) HMO  Plans -
Community Care Signature HMO 
Community Care Value EPO

Toll-free phone: (855) 343-2247 (CCH)   Group #X01 
P.O. Box 45026 
Fresno,  CA   93718 
Provider listing and more information:  www.communitycarehealth.org 

Medical Support

Teledoc
Doctor visits by computer or telephone (available 24/7) 
www.Teladoc.com
Toll-free phone: (800) Teladoc    (800) 835-2362

MyChart
A free online tool that 
gives you access to 
your Community 
electronic health records

www.MyChart.CommunityMedical.org

CONTACTS
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hrbenefits@communitymedical.org

Community Core PPO
 & High Deductible 
Health Plan

HR Benefits Team

Internal phone:  21919
External phone:  (559) 459-1919 
Internal fax:  (559) 724-4332 or 
24332 External fax:  (559) 459-2537

https://www.communitycarehealth.org/find-a-primary-care-provider


Prescription Drug

Prescription Drug Provider 
Rx PCN# ASPROD1 
Rx BIN# 003585 
Toll-free phone: (800) 788-2949w
ww.medimpact.com/members 
Group #PHI12 

MedImpact - 
Home Delivery/
Mail Order

MedImpact Direct
www.medimpactdirect.com 
Phone: (855) 873-8739

Dental & Vision

Delta Dental PPO Plan 

Toll-free phone: (800) 765-6003 
Find a Provider 
www.deltadentalins.com 
Click “Find a Dentist”. 
Search under the “Delta Dental PPO” network. 
Group #12061 

DeltaCare® USA HMO 
Dental Plan

Toll-free phone: (800) 422-4234 
Find a Provider 
www.deltadentalins.com 
Click “Find a Dentist”. 
Search under the “DeltaCare USA” network. 
Group#76439 

Vision Service Plan 
(VSP) 

Toll-free phone: (800) 877-7195 
Find a Provider 
www.vsp.com 
Click “Find a VSP Doctor”. Register or log in as a 
guest. Search under the “Choice” network. 
Group #30028152 

FSA

Flexible Spending 
Account 
Health FSA
Dependent Care FSA
Health Spending Account

Benepass
www.getbenepass.com
Support team and submit a claim at: https://support.getbenepass.com/hc/en-us/requests/new
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MedImpact - 

Community Care 
Signature HMO Plan 

Community Care Value 
EPO Plan 

MedImpact - 
Core PPO Plan

Prescription Drug Provider 
Rx PCN# ASPROD1 
Rx BIN# 003585 
Toll-free phone: (800) 788-2949w
ww.medimpact.com/members 
Group #CCP 



EAP

Employee Assistance 
Program

Telus Health
A confidential resource for those who need help with personal concerns. 
Phone: (844) 880-9142 
www.us.lifeworks.com

Life, Disability & Long-Term Care 

Life Insurance
Lincoln Financial 
 Benefits Team: (559) 459-1919 Internal: 21919  
Policy #COMMEDCEN 

Long-Term Disability 
Lincoln Financial Group 
Phone: (800) 713-7384,www.mylincolnportal.com  
Policy #COMMEDCEN 

Villane Ward Insurance Services 
(UNUM) Phone: (559) 243-4440E 
mail:  jvillane@villaneward.com 
Group #146215 

Long-Term Care 
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